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Online places of public
sharing 

as an Agorà or a Ring
for marginalized issues



The Role of Digital Spaces 
in Vulnerable Situations

Digital technologies have recently revolutionized
communication and support access, especially
for vulnerable groups offering safe, accessible
platforms to fight isolation in stigmatized
situations (Unicef, 2021) but   they can also
become environments of the reproduction of
violence against these groups (Barter&Koulu,
2021).

Current scenario:
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Quora is a forum platform where users can post questions and
answers on any topic

Quora offers a public space where parents share experiences and
seek advice on child-to-parent violence, yet it is often filled with

misleading, harmful, or judgmental advice
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The Possible Harms of the Digital Platforms

Some platforms may subject
people to judgment, blame, or
stigmatization, particularly when
responses are unmoderated or
come from individuals who lack
expertise

Secondary victimization

Form of invisible violence linked to
specific representations of the role
of specific ‘types’ of subjects within
a shared moral economy

Structural violence
(Galtung,1969; Farmer, 2006)

Aggravation of guilt, emotional
manipulation, low self-esteem
and isolation that reinforce the
cycle

Reproduction of the
cycle of violence
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“I think you should get help from a specialist
to understand what is wrong with you two, I

mean you two parents. That boy needs to be
loved!”

“Take away his mobile phone first. take
away all his clothes except two ugly

ones, confiscate his means of transport
if he has it. take away his house keys

and don't give him any money. as soon
as he raises his hands, call the police”

“There is always a trouser belt on
the side of the buckle that has

been used a little, which might be
useful in case”

“Excuse me for saying so, but as parents you don't have any balls
???? You are the adults, the house is yours, the responsibility is
yours and you are his parents and not the other way around. If

that was my brother my parents would have made him a Tibetan
priest other than these rebel hormonal tantrums. He probably has

mental problems, he needs a psychiatrist. I would forcibly take
him to the psychiatrist, raise my hands if necessary. If you don't

take him by force he will never go”



Harmful tones as...

Extreme and unformed advice

“better sedated and
zombified”

Parents are frequently criticized or
blamed

“you are reaping the
benefits of how you
raised she”

Dismiss or normalize abusive
behavior as part of
adolescence

“they call it the
tsunami age”
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 A digital safe place for parents 

Anonymous support
Expert advice
Tailored resources
Real-time interaction

Features:

Potential Benefits:

Openness and dialogue
Empowerment
Prevention
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...and also the power of social media as
informal education hubs...
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Digital Spaces for Intersecting and
Marginalized Populations

Multiple intersecting identities for one
individual. For example, sexual

orientation and race, culture,  socio-
economic status, religion.

What is intersectionality?

Lgbtqi+ and immigration 

Intersecting identities with
current project:

Having at least 2 intersecting
marginalized identity factors is linked to
increased minority stress (Rosati 2021).  

Role of intersectionality
in marginalization
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History: 
Print advertisements
.
.
.
Messenger platforms
.
.
.
Smart phones 
.
.
.
Covid-19
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Where the digital space meets lgbtqi+ migration

Whether international or internal, forced or voluntary, online networks foster transnational flows
of ideas and information, which can enable international travel (Shield). 

Digital spaces such as Facebook, YouTube, and WhatsApp have been used to prepare individuals
to immigrate to a host country.

YouTube provided videos with information about the journey from CoO to host country.

Facebook connects individuals pre-immigration to groups and individuals in host countries for
practical information regarding laws, policies, resources to decide where to go.

WhatsApp and Messenger has connected online group members abroad and locally, as well as
with smugglers.

Pre-migration



In transit

Digital platforms, especially WhatsApp is the main way to facilitate contact with smugglers, other
migrants and allies who help during transit.  
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Host country arrival

Using digital media to pass hope on to the people who experience the same kind of sexual oppression
raisies awareness by making the migratory narrative known, thereby motivating others that are

rejected by their families, communities, and many others.

From the WhatsApp group to Messenger and both the closed and open Facebook groups, people
coordinated meetings, actions, events and started to develop an activist political culture. 

Digital media also has created informal queer networks ,awareness about rights, and
spread knowledge of specific health and mental health concerns and resources for these
communities.
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Pros                                      Cons 
Gives visibility through art and personal
narratives shared via YouTube videos,

personal blogs, and a range of hashtagged
media on various other platforms. 

Disparaging or negative comments masked

as “freedom of speech” 
A space of self empowerment, to build

networks, and to trace, reach and create safer

spaces of care (mental health/health).

Too high of an exposure for an individual in a

country that persecutes homosexuality. It is

physically and digitally dangerous.
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Wider reach: These platforms have vast user bases,
making it easier to engage and inform a broader

audience.

Community interaction: Support groups on these
platforms offer a sense of belonging and shared

experience.

Limited privacy: Despite privacy settings, platforms
like Facebook and Instagram may not guarantee

full anonymity or protection from external
judgment.



Bridging LGBTQI+ Communities in the Postmedia Age: Narratives of Oppression
and Resistance in Italy and the United States.

Digital media and research with a marginalized population
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Successes:

4 Organizations
3 Support groups
3 Researchers
4 Activists
2 Lawyers
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Conclusion

Both projects highlight the reward of having safe spaces to express
anonymously and freely as well as the risks and harms of having

unmoderated and public platforms.
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Thank you
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